
Terms and Conditions
St James Quarter Opening - Rental Giveaway 2024 (“Giveaway”)

Full Terms and Conditions:

1. This Giveaway is open to entrants aged 25 or over who are resident in the UK,
excluding families of the Promoter, agents or anyone else professionally connected
with the administration of this Giveaway (“Entrants”)

2. The Promoter of this Giveaway is Europcar Group UK Limited of 1 Great Central
Square, Leicester, LE1 4JS, UK (the “Promoter”)

3. The Giveaway is free to enter and no purchase is necessary. However a valid email
address, postal address and telephone number are required.

Promotion Period:

4. The Giveaway will run from 9am GMT on 27 April 2024 up to 11.59pm GMT on 04
May 2024 (“Promotion Period”).

5. All entries must be received by the end of the Promotion Period to be valid and no
liability is accepted for illegible, incomplete or late entries. All entries received after
the end of the Promotion Period will not be valid.

6. Maximum of one entry per person is permitted during the Promotion Period. Any
further entries submitted during the Promotion Period will not be accepted and will
be automatically disqualified.

To Enter:

7. All entries must be submitted by completing and submitting the online entry form,
providing complete responses to all required fields.

The Prize:

8. The winner will receive a 7 day free hire of an MG4 (“Vehicle”)

9. Free rental includes: Damage Liability Waiver (subject to a £1,000 excess for which
a credit or debit card will be needed), Theft Waiver, road tax, VAT, but excludes the
cost of charging the Vehicle and any additional excess waivers that the winner
elects to add. It is the winner’s responsibility to ensure that they are covered to
drive the Vehicle to the locations and for the uses they intend and for the entire free
rental period.

10. The prize is only available on the UK mainland for pick from selected Europcar
branches – nearest will be advised to the winner upon notification of address.

11. The prize must be taken before 24 December 2024
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12. Prize Draw: On 6th May 2024, 1 winner will be selected at random by a computer
process from the list of Entrants’ data collected from the Giveaway entry form.

13. The winner will be informed of the exact details of their free car rental once they
have been selected and been given the winner notification.

14. The prize and use of the Vehicle for the free rental period is subject to both driver
qualification and the Promoter’s standard terms & conditions of hire. For full details
please see: europcar.co.uk/terms-and-conditions. Please note that these terms and
conditions are subject to change at the Promoter’s discretion. The exact terms and
conditions which will apply to the free rental will be those in force at the time of the
commencement of the free rental period.

Winner Notification:

15. The winner will be contacted via email on or before 7th May 2024 using the contact
information provided on entry. The winner will have until 5pm on 21 May 2024 to
acknowledge receipt and accept the prize by e-mail to
uk.marketing@europcar.com.

16. The Promoter will not be liable for any forfeit price as a result of a failure by the
winner to respond within the time periods set out above, whether due to any
technical issue, email being junked, delivery failure, or otherwise.

Terms and Conditions:

17. The prize is non-transferable, is not exchangeable and has no cash alternative.

18. The Promoter reserves the right to offer alternative prizes, of equal or greater value,
should the advertised prizes become unavailable for reasons beyond its control.

19. Bulk entries or votes made from trade, consumer groups or third parties will not be
accepted.  Incomplete entries, entries or votes submitted by or via third parties or
syndicates, entries or votes submitted by macros or other automated means, and
entries which do not satisfy the requirements of these terms and conditions in full
will be disqualified and will not be counted. If it becomes apparent that an Entrant
is using a computer(s) to circumvent this condition by, for example, the use of
‘script’, ‘brute force’, masking their identity by manipulating IP addresses, using
identities other than their own or any other automated means in order to increase
the number of that Entrant’s entries in a way that is not consistent with the spirit of
the Giveaway, that Entrant’s entries will be disqualified and any prize awarded will
be void.

Data Protection:

20. The Promoter will only process your personal information for the administration of
this Giveaway, unless we have your explicit consent via the tick boxes on the entry
form above to process your personal information for such marketing and
promotional purposes. Click to see our privacy policy here for details of how the
Promoter processes Entrants’ personal information.

21. The purpose of processing your personal information for this Giveaway is to collate
all entrants, select and identify the winners of the prizes and contact the winners.
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This processing activity is necessary for the administration of the Giveaway and is
based upon acceptance of the Giveaway terms and conditions by all Entrants.

Promoter’s Liability:

22. The Promoter accepts no responsibility for entries not successfully completed due
to a technical fault of any kind.

23. To the extent permitted by law, the Promoter shall not be liable to the entrants for
any loss or damage whatsoever caused (whether in contract, tort (including, without
limitation, negligence), statutory duty or otherwise) arising out of or in connection
with the Giveaway and/or prize. Entrants’ statutory rights are not affected.

24. If an act, omission, event or circumstance occurs which is beyond the reasonable
control of the Promoter and which prevents the Promoter from complying with these
terms and conditions the Promoter will not be liable for any failure to perform or
delay in performing its obligations.

25. The decision of the Promoter regarding any aspect of the Giveaway is final and
binding, and no correspondence will be entered into about it.

General:

26. By entering the Giveaway, Entrants confirm that they have read and agree to be
bound by these terms & conditions upon entry. The Promoter reserves the right to
refuse entry or refuse to award the prizes to anyone in breach of these terms and
conditions.

27. The Promoter reserves the right to hold void, cancel, suspend or amend the
Giveaway where it becomes necessary to do so.

28. In order to comply with its obligation to demonstrate a valid prize award has taken
place, the surname and county of the winners will be available by sending a request
for such information by email to uk.marketing@europcar.com within 2 months
after the end of the Promotion Period. If any winning Entrant objects to their
surname and county of residence being published then they must promptly notify
the Promoter by email at uk.marketing@europcar.com. In such circumstances,
the Promoter must still provide the information to the Advertising Standards
Authority on request.

29. This Promotion is governed by English Law and Entrants submit to the exclusive
jurisdiction of the English courts.
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